IT TECHNICIAN - FLEN HEALTH [

Vacancy : IT Technician
Contact : Carole Durbach
Full-time/part-time : FT

Starting date : As soon as possible
Type of contract : Permanent

f Flen Health

advanced skin healing

Flen Health: Where Vision meets Reality.

Flen Health is an international, innovative wound care group with companies based in
Luxembourg, Belgium, Netherlands, Germany and UK.

In a relatively short time, Flen gained a leading position in Belgium, its home market and
has ambitions to reach this on an international level. This result is due to a twofold
reason:

(1) dedicated people

(2) products combining innovation with significant progress in wound care, inspired by our
motto: We help you live the life you love.

We are looking for a full time, IT Technician for start as soon as possible at our
headquarter in Esch-sur-Alzette (Luxembourg).

We offer a dynamic and innovative environment with an international exposure. Located
close to Esch-sur-Alzette in the House of Bio Health, you’ll join Flen Health as an IT
technician, taking care of all the countries we operate in.

Only applications in English will be considered.

Your qualities and qualifications

e Bachelor’s Degree or equivalent IT related experience in a similar position.

e Solid understanding of Windows Server platforms 2012 and 2016, Exchange 2016,
Windows 10, Ethernet, Wi-Fi, TCP/IP and VPN

e Solid knowledge in ESXi and virtualization

e Experience with HTML/CSS and WordPress is an asset

e Ability to work towards tight deadlines and priorities

e Team player with excellent oral and written communication skills

e Fluent in English; French or German or Dutch being an asset




Your duties and responsibilities

e Provide technical support to users related to software and hardware issues
e Install, modify, maintain and update of computer hard- and software

e Maintain and update helpdesk procedures and IT system documentation

e Manage Windows Domain Environment

e Manage website(s)

Work at Flen Health

Flen Health is a young and growing, independent organization with short communication lines,
and where intrapreneurship is appreciated. Its products are innovative, patented and are well
regarded by the key opinion leaders internationally.

Many highly motivated and enthusiastic colleagues have already joined Flen Health and
contribute to its success. As an expanding company, we offer possibilities for personal
development and growth.

We look forward to receiving your application at the following email address:
recruitment@flenhealth.com
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